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Dubai 1983



Dubai Sheikh Zayed Road Now



Emirates Golf Club 1990’s



Emirates Golf Club Now



Dubai Creek 1983



Dubai Creek Now



The Palm Jumeirah



Dubai Airport 1983



Dubai Airport Now



Dubai Airport Shops before 1983

§ 16 Concessionaires
§ Inconsistent standards and poor service
§ Low revenue to government



Dubai Duty Free – After 1983

§ Set up by team from Aer Rianta to provide first class service to passengers
§ Sales of $43,000 (Dhs 161,000) in first day, $ 20 million in first year



§ Concourses A, B and C 
§ Concourse D 

Dubai Duty Free Present



The Trinity Forum 2003



Head Office & Distribution Center

§ 6,000 sq mts of office and 36,000 sq mts of warehouse (27,000 + mezzanine)
§ 20,624 pallets and 27,680 totes capacity and 95% automated



The Team

§ New employees
§ Advanced selling skills
§ On the job training  
§ Training events 

§Electi 
§Eureka
§E-learning



Marketing

§ Dubai Duty Free Tennis Championships
§ Best Tournament Awards (ATP 500) 



Dubai Duty Free Irish Derby 



Irish Village



The Taoiseach at the Irish Village



Jumeirah Creekside Hotel

§ 292 Room Five Star Property Managed by Jumeirah



Dubai Duty Free Foundation



Corporate Social Responsibility



Future – EXPO 2020



Future - Al Maktoum Airport

§ 135 million pax capacity in Phase I with 88,500 sq. mts of retail
§ Three parallel runways in Phase I 
§ Two Concourses and Terminal Building in Phase I
§ 12 million cargo capacity



Dubai



Retail in Dubai – Dubai Mall and MOE



The Past



The Present



The Future 



Questions
and Answers


