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The Five Principles

Quality Responsibility Mutuality Efficiency Freedom
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Mutuality

A mutual benefit is
a shared benefit:
a shared benefit
will endure.
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A Decade of Research

30+ O

case studies

10+

geographies

Involving g

104 academic

institutions
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ECONOMICS HISTORY

Business involves four forms of capital that are equally important

NATURAL SOCIAL HUMAN - FINANCIAL



Globally, Consequences Are

Widening

Wealth Disparities .
P Environmental

of Business in Society Degradation

Distorts the Positive Role



MAUA Case Study

Regular Human Capital surveys of
entrepreneurs to measure their general

wellbeing and wellbeing at work

Human Capital

General Wellbeing & Wellbeing ® Work

Measurement Maua Dashboard 2017

65% satisfaction rate “

Social Capital measures the links between
entrepreneurs and their communities, including

their social structures, relations and norms

Social Capital
increase from 2016
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Social Cohasion | Collactive Actions &= =

| Trust & Cooperation

721 active
entrepreneurs
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Retention rate 82%

119
hawkers
over 0-day period

@ Nairobi

66 / UL
83/ HK

| Figures in grey boxes refer to 2017 targets

Maua contribution to
Wrigley business YTD

. 1.24mn bags
g&_‘ RSV US$3.6mn

Entrepreneurs are recruited by being offered
livelihood opportunities and retained by being offered
training on their personal and professional skills
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Maua’s contribution to the Financial Capital

of the overall business is regularly tracked
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Entrepreneur recruitment
session in Jakarta July 2017

Cristina Mirasol Carino,
Bloom Uplifter since 2016

Mekar Hawkers
in introduction session

James Solomon,
Maua Entrepreneur since
December 2016

Lenny Nasimiyu,
Stockpoint owner in
Bondeni-Nakuru area



ROYAL CANIN®
Case Study

Adopt,
don’t buy!
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shelters > g Government
- Pedigree orgs

d’Agriculture

: Healthcare
providers

owners }

Origines Felines

[ Livres Officiel des ]
Breeders

owners

Pet

e Service
" providers
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The Trinity Model

Airports

Brands

Operators
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Objectives

Decisions & Behaviors
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Thank You

Visit economicsofmutuality.com

h¥$

Economics of Mutuality
COURSE OFFERING WEEK OF JUNE 10t

W\rl\( bird
DISCOUNT

j We can offer an early bird discount!
L

Available Now On Amazon

amazoncom
N

COMPLETING
CAPITALISM

®
/
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®ans
HEAL BUSINESS TO
HEAL THE WORLD

Bruno Roche and Jay Jakub
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