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Dubai 1983







Emirates Golf Club 1990’s




Emirates Golf Club Now
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Dubai Creek Now




The Palm Jumeirah
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Dubai Airport Shops before 1983

» 16 Concessionaires
* |nconsistent standards and poor service
= Low revenue to government
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Dubai Duty Free — After 1983

» Set up by team from Aer Rianta to provide first class service to passengers
= Sales of $43,000 (Dhs 161,000) in first day, $ 20 million in first year
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= Concourses A, Band C
= Concourse D
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% Full of surprises.




Head Office & Distribution Center
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= 6,000 sq mts of office and 36,000 sq mts of warehouse (27,000 + mezzanine)
= 20,624 pallets and 27,680 totes capacity and 95% automated




The Team

New employees »Electi

= Advanced selling skills =Eureka
On the job training »E-learning
Training events
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= 292 Room Five Star Property Managed by Jumeirah
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Future = EXPO 2020

very World Expo

EXPO 2020 DUBAI

Connecting Minds,
Creating the Future

The UAE plans for Expo 2020 Dubai to attract millions of
visitors as well as build a lasting legacy of innovative ideas

DURATION:
173 days
it
25.4m

expected visitors
during the six
months between
October 2020 and
Aprll 2021

173,000

visitors per day
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Accommodation SSag
for participants =

MASTER PLAN

s, exhibitions,
eventsand
entertainment will come

together tocreatean
immersive experience
across anareaof

Pavi ALWASLPLAZA
Isthe heartof the Expo - ’ Da"yclues
site and Its connection 6 ! 7 * | Foodand

point. Thisvastspacels =% beverage outlets: 60

designed to Invite
people toconnect and Meals: 500,000
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) L form new partnershi, ® .. Potablewater
runsundera cen- The logo inspiration 2 S q k m. s (cublcmetres): 2000 ©
tral theme of uni- The logo of Expo 2020 Dubal . Z Accesible toall people = 40 000
versal concern. l? s delicate compositicn of < - . N The Al Wasl Plaza wil 00 .
all of humanity. cirdles and loops encrding a Children per day
Expo 2020 Dubai's theme is Spreading outwards bewithin 15 minutes' °
P x bt 3 goid ght that shines through . p walk fromany partof
‘Connecting Minds, Creat the centre, and conveys the from this centre will be thesite.
ingthe Fulu{e'. It recognises messagednhewem— three ‘souq’ areas, each i 235,000
that 58 ¥ Creating focused on sub-themes: Visitorsper
to global
demands collaboration eSSy

across cultures, nations and
regions. It isalso a reflection
of the modern world: con-
nected as never before, and
changing with great speed.
This is what Expo 2020, its
participants and visitors will
explore, well into the future.

Thelnspiration for the logo
Isagoldring dating back
almost 4,000years,
whichwas discovered atan
archaeologeal site In the desert

The discovery of the site,
Sarouq Al Hadeed, was made by
Shalkh Mohammad Bin Rashid
AlMaktoum, when he was fiying
over the desert ina helicopter and
noticed that the sand dunes over
the sitewere very dfferent from
those In surrounding areas.

Exp0 2020
Dubal site
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The decision to feature the simple
ring in the logo was made by
Shatkh Mohammad, to represent

MOBILITY o
247,000

visitors per
peak day
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@
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International
visitors

Entrance gates:

" Number of lanes 3
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PHOTOVOLTAIC FARM
Dewals collaborating

N on the Mohammad Bin

© RashidAlMaktoum
solar park, whichwil
provide the Expo 2020
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People mover systems

Anautonomous people The UAE Pavliion Is

). 4

. Inspired by the shape of a falcon
“h‘:v'dsysms:"l‘ T o~ In flight. The dramatic designevokes

3¢ planned to assist visitor \? .'Aécessgm py the ploneering spirit and power of
58 R 5 ’ connections that transformed the UAE

- 22N from a collection of small, desert

communities Into a giobal connection point.
The winning concept has been designed by

Spanish firm Santlago Calatrava, after a

seven-month competition organised by

Abu Dhabi-based Masdar.
The jury Included representatives
from Expo, Masdar, Emaar and
the National Media
Council.

AVILION

The logo was urvelled ata
ceremony on March 27, 2016,
‘when it was projected in gold
light on to the Bur] Khalifa.

Over 4,000 years ago, the people who lived in this

land had a deep creative spirit, and today the
people of this country are building the nation’s
future for centuries to come.
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Future - Al Maktoum Airport
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135 million pax capacity in Phase | with 88,500 sqg. mts of retail
Three parallel runways in Phase |

Two Concourses and Terminal Building in Phase |

12 million cargo capacity
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The Future
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Questlcns

and Answers



