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Vichai Srivaddhanaprabha
Chairman of Leicester City Football Club
Chairman of King Power International Group
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“In Khun Vichai, the world has lost a great man. A man of kindness, of generosity
and a man whose life was defined by the love he devoted to his family and those he

so successfully led.” — Leicester City Football Club
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“In Khun Vichai, the world has lost a great man. A man of kindness, of generosity
and a man whose life was defined by the love he devoted to his family and those he
so successfully led.” — Leicester City Football Club
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In loving memory
Vichai Srivaddhanaprabha
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The changing airport and travel retail
commercial eco-system

Organised by
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REUTERS

Sears, the store that changed America, declares
bankruptcy T—

Debenhams to close 50 stores as posts
0206000 biggest loss in its 240-year history

Tor sToms
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| N(?thlng Lasts Forever, Not Even the Debenhams in decline: what has gone
. Mighty Sears wrong?
'. L A lesson in creative destruction as the once dominant retailer seeks bankruptcy
- g oy ad protection. :v‘::“a::-nnum
- By Joe Nocera How mach Can we sy with o
5 October 2018, 1312 BST :‘;“:‘:\;mmhﬁ(y
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We're researching
algoe biofuels to help
reduce COz emissions.

Leom

Debenhams has crashed to an aanual koss of nearly £500m and confirmed
plans to close almost a third of its stores. What has gome wrong?

y stores
s has 165 stoces arcund the coa

y. which i too many mouths to

15 are riséng. The company bad
tores within five years but
a3t fimances continue to deteriorate - it has issised three profit warnings
this year - that figuse has risen to 50

Late Last weeb, ater Benesberg News reported thae Sears okl
s pecparing 1o e for tunks ection - 4 preicon
tree s the woe hours Mosdey % - 1 dockded 4o vilt  Sears o,
ormatihing | hadia dore i 3¢ beast 30 years. There's sl cove ieft s New

tlined plans to close 10 k¢
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Data from over 100 countries
across the globe

AIRPORTS (OUNCRL
INTERMATIONAL

ACI World Airport

Traffic Forecasts
(WATF) 2017-2040
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DOWNLOAD THE APP AND
SAVE 5% TODAY
PLUS EXCLUSIVE DISCOUNTS
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ESTEE LAUDER

PICK UP AND PLAY
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BRANDS PRODUCTS SERVICES Heathrow
BOUTIQUE

mmm  EXPLORE OUR BRANDS
ver { brands at

HO T 2

FREE RESERVE & COLLECT

e
P

CONTACT US FOR MORE

COLLECT POINTS

ON AW18 FASHION
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The Time-Honoured Trinity ‘Thorn’!
The tender model
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“The airport does not demand or extort
the rent from the retailer, hold a gun to
their head, threaten to take their
firstborn or hold them to ransom. The
duty free operators offer a number
which they believe they can afford, and
one, you would think, which will bring
them EBITDA.”

— Andrew Gardiner,

Chief of Retail, Melbourne Airport

“The investments are going to need to
shift, for example from in-store
communication to the full journey.

“The tender model needs to adapt to allow
those investments in the different channels
which will drive penetration.”

— Dayalan Nayager, Managing
Director, Diageo Global Travel
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“We need to change the relationships we “We hear a lot about partnership, but real

have today with airports. The concession partnership is to understand the problemes,

business should evolve.” conditions and consequences, then to
adapt the concession portfolio and

“We have a concession contract structure relationships with brands and drive the

today that doesn’t allow the right tools to business forward.

allow us to create value and invest in being

different.” “We can create a sustainable business, but
the basics are not right because we focus

— Julian Diaz too much on the Minimum Guarantee.”

CEO, Dufry
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Tiffany & Co. Eau de Parfum
Diamond Limited Edition

THE SHILLA
Exclusively at
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Humanisation vs Digitalisation
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3Sixty

Duty Free & More “The omni-channel model — led by an
airline, because you need to be in
partnership with the airline, and you need
to be able to use the consumer data that
the airline has — is the way forward.” —

Roberto Graziani
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Aitline Report

AirAsia unvells

‘OURSHOP’

a digital marketplace

‘A revolutionary shopping experience has srmived” Click on the afrow 10 view a trader for OURSHOP.



“The sky is
falling down!”
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